
Packshotwiki

You can also open a ticket on our 
online support.

E-support

Our Assistance Offers ensure that a technical 
expert will dedicate all his time to provide 
you support. Its duration will vary according 
to the subscribed offer. 

Online 
support

1h 150

2h 250

Screensharing 
and phone 
call with a 
technical 
expert

Onsite 
support

1/2 day

500

A technical 
expert comes 
to your office

SYSNEXT – 6, rue Antonin Raynaud – 92300 Levallois-Perret – France – Tel. : +33 (0)1 47 42 66 66 – Fax : +33 (0)1 47 42 66 67 
SAS with a capital stock of  500 000 euros – Siret 805 401 148 – R.C.S. Nanterre – NAF 46.51Z – VAT number FR 95 805401148

Support


